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Customer Effort Score

How easy was it to solve your problem?

CEs o ema —
o

Measures a customer’s level of effort
while interacting with your brand.

Was this article helpful?

Yes No
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NPS

Net Promoter Score

How likely is it that you would recommend us to a friend?
0000600 —
000000

Measures overall customer loyalty
towards your brand.
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59% Completed

What can Expedia do to improve your experience next ime?
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CSAT

Customer Satisfaction Score

How satisfied were you with us?

C XX ) ™)

Measures how satisfied a customer is with
specific area of your business.

idle JPLZLG gi)wsﬂdg;w‘ﬁﬂa.ud}mwﬁa;)ﬂ\
a3 Jie cdaall o (e il sl clgilans Sl Lgtladiia 5l jlas —
¢ Slasll,

Transferwise

Hello

Thanks for contacting TransferWise customer support. We'd love to hear your
thoughts on how we can improve.

Were you happy with the help you got from our team?
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Not at all Completely

We can't receive replies to this email address. But if you need to talk to our
team, you can contact us by phone. email or chat

Thanks,
The TransferWise Team
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SEGMENTATION TARGETING POSITIONING
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Cost leadership Strategy
Differentiation Strategy
Focus Strategy
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