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Net Promoter Score (NPS)

NPS

Net Promoter Score
How likely is it that you would recommend us to a friend?
@® : 7@
-— W

Measures overall customer loyalty
towards your brand.
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Net Promoter Score (NPS)

Y] Expedia.com

26% Completed

How likely are you to recommend Expedia to a friend, relative or colleague as a place to book travel?

Not at all
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Net Promoter Score (NPS)

< Expedia.com

59% Completed
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Customer Satisfaction (CSAT) Score

CSAT

Customer Satisfaction Score

How satisfied were you with us?
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Measures how satisfied a customer is with
specific area of your business.
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Customer Satisfaction (CSAT) Score
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Hello

Thanks for contacting TransferWise customer support. We'd love to hear your
thoughts on how we can improve.

Were you happy with the help you got from our team?

=, [ N [ N [ N [ N

Not at all Completely

We can't receive replies to this email address. But if you need to talk to our
team, you can contact us by phone,_email or chat.

Thanks,

The TransferWise Team
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Customer Satisfaction (CSAT) Score
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Customer Effort Score (CES)

CES

Customer Effort Score

How easy was it to solve your problem?

Measures a customer’s level of effort
while interacting with your brand.
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Customer Effort Score (CES)

Was this article helpful?

Yes Mo
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