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Course Agenda

Introduction: 6 Success Factors
The Basics of Communication
Reasons of Low-Self-Confidence
Cognitive Behavioral Therapy
Island Model

Watzlawick Model

DISC Model

Self-fulfilling prophecy
Expectations

Priming

Conclusion
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Aims of the Course

Understanding the relation between 250 4880 ally Juolsd) B8Me ogs
communcation and how to sell well ' T
cause of your strong self-confidence. Sl AN 3ol e puadlly dadll Babyj

More self—conﬂdence with the help ool Lol gl dalail 3 e Loyl
of behavioural therapy. -

Getting to know 3 models for external Al blasl Calizee go gl Jalatl

communication to deal psychologically
with different types of people.

More perceived competence with internal
communication.
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6 Success Factors
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Introduction

Paul Watzlawick
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1. Charisma

2. Commitment
3. Courage

4. Confidence

5. Communication

6. Competence
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6 Success Factors (6Cs)
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Types of Charisma
1. Vision Charisma
2. Hard Charisma
3. Human Charisma
4. Mental Charisma

5. Humorous Charisma
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1. Charisma
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Types of Charisma
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Types of Charisma

Hard Charisma 4&duall LoyyS .2
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Types of Charisma

Human Charisma dsludd!l L8133
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Types of Charisma

Mental Charisma ddasl LoypySJ1 4
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2. Commitment
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2. Commitment

You can fool all the people some of the time,
and some of the people all the time, but you

cannot fool all the people all the time.

(Abraham Lincoln)
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3. Courage
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3. Courage
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4. Self- Confidence
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4. Self- Confidence
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5. Communication

|2 g0 Lehd dgilly oDhall pe duad
T egSoleng pgiliwdiy pgelds s e (ol o O (Sl (g0 2

oy Jas] — dbgae Fohxl g

Joc!



401 1 Fdol | rdol |

081 .6
6. Competence
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Lecture Agenda

The Basics of Communication
* Confidence, selling, and Communication
 The Components of Self-Confidence
 Manifestation of low Self-Confidence
Reasons of Low-Self-Confidence
e Parental Upbringing Reasons
e Life Experiences
e Psychological Gaps
Cognitive Behavioral Therapy

* Focus
e Meditate
e Write
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The Basics of Communication
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The Basics of Communication
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Confidence, Selling, and Communication
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The Basics of Communication
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The Components of Self-Confidence
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The Components of Self-Confidence
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The Components of Self-Confidence
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Manifestation of low Self-Confidence
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Reasons of low Self-Confidence
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Cognitive Behavioural Therapy

A - iy i i Ul 3

i And) Lo gl Gl ST Ml e 5S)

T8y0 33 cleg e 28 @3 o) JaaS 3le e

oy Jas] — dbgae Fohxl g

Joc!



_
' 4
O
\
. Being Snobbish

- 1. Be honest with yourself

E] 2. Say sorry if you made a mistake

\ 3. Say | don’t know if you don’t know
. 4. Ask the people for help if you need
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Cognitive Behavioural Therapy
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Cognitive Behavioural Therapy
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Cognitive Behavioural Therapy
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Cognitive Behavioural Therapy
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Write down your affirmations and listen to them
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Cognitive Behavioural Therapy
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Write down your affirmations and listen to them
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1. Island Mode|

2. Watzlawick Model

3. DISC Model
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1. Island Model
4 Patterns for dialogue and communication Jolgilly gl blail 4
1. Everything is fine (JoaS) plple de e 5.1
2. Everything went wrong (o a8) las s g2 (S .2
3. Everyone talks in another direction (b 8 d) olxdl (§ Godny pasess .3
4. Bridge Sy9S .4
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1. Island Model

When we want to communicate
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2. Watzlawick Model
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2. Watzlawick Model
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2. Watzlawick Model
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2. Watzlawick Model
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2. Watzlawick Model
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Brain Fog
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2. Watzlawick Model
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3. DISC Model
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3. DISC Model
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3. DISC Model
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3. DISC Model

aousls]

y-o-<l

AL A B AT ALy



401 1 Fdol | rdol |

DISC Jgﬁyo 3
3. DISC Model
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3. DISC Model

How to Identify Them?
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DISC J.J.Ayo 3
3. DISC Model
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How to Identify Them?
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DISC Jgﬁyo 3
3. DISC Model
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3. DISC Model

Dominant (yexgel!
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3. DISC Model

Dominant (yexgel!
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3. DISC Model

Dominant (yexgel!
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When does the Lion complain?

Gladgs oY ledie

401 1 Fdol | rdol |

o Jas] — Abgame (Bsall auax YU



401 1 Fdol | rdol |
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3. DISC Model

Initiative Halwd!
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3. DISC Model

Initiative Halwd!
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3. DISC Model

Initiative Halwd!
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3. DISC Model

Initiative Halwll
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3. DISC Model

Steadily cold!
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DISC Jgﬁyo 3
3. DISC Model

Steadily cold!
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3. DISC Model

Steadily cold!
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3. DISC Model

Steadily cold!
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3. DISC Model

Steadily cold!
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3. DISC Model

Conscientious _ew j=iall
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DISC Jgﬁyo 3
3. DISC Model
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"well"
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"Avarage" 74 6.9 5.7 4.3 3.9
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