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6. Have power of knowledge
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7. Human sales
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3. Easy to reject
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10. Ask your customer and understand his needs
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1. Create a Relationship
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2. Specify the Needs

eIl s e 2yl J] 531 S LB gall 98 Lo laae JLud o (s

(§lious g Lizwine (3 Llaill )85 cllaz SV L) 9

(S o elideline (23803 (aS) 90 d bl (s ] Jgwo gl 53Ttz Jlgw a0

401 1 Fdol | rdol |

o doxn - Olaally (@9l ()ladun) 7bal dualall 8okl B8

aogalsl

J-o<l
Ui

L ALY A AT Y



401 1 Fdol | rdol |

dilmall o9 .3
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11. Sales Pitch
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14. We do not create a need but a want
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15. The customers buy for pleasure
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16. Sell benefits, not features
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17. Psychology of buying and selling
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18. Make him feel proud
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20. Make the customer asks, not you. You only offer
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You are promoted to be Sales Manager and you need a marketing text
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21. Create a story
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Create a story
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23. Your words have NO value
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24. The knockout of the reluctant customer
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25. You must get used to rejection
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26. Sales is a numbers’ game
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27. Learn character styles
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28. Art of persuasion and Skillfulness
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Demonstrating product utility
IS a successful way to persuade
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IS a successful way to persuade
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Full preparation to answer all the details
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29. Professional seller knows the 7 principles

of a professional negotiator
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The first principle:

Win others as much as possible
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The second principle:

Never underestimate anyone, no matter what
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The third principle:

Be convinced of your opinion first!
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The fourth principle:

Negotiate from a position of strength
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The fifth principle:

Don’t be a dreamer...be realistic
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The sixth principle:

Always try to prepare the opposite party for negotiation
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The Seventh principle:

It is a Win Win situation
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Action is always stronger than speech
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Search for customers is the spirit of sales
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The Customer wants to buy, but needs a push of Assurance
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